
eHLbc Strategic Actions Member Survey
eHLbc Strategic Actions Member Survey
As part of the process of achieving eHLbc 2017-2021 strategic goals, the eHLbc Administrative
Centre is seeking member input on several action areas. Your responses will help ensure Admin
Centre activities are in alignment with your needs as an eHLbc member.

This survey should take approximately 5-10 minutes to complete. Multiple responses from the same
organisation are welcome. A PDF version of the survey questions is available here:

There are 18 questions in this survey.

Your name: *
Please write your answer here:

Your organisation: *
Please write your answer here:

Your email:
Please write your answer here:
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1) I would like to learn more about the following Core
resources:
Please choose all that apply:

 Biomedical Reference Collection: Comprehensive Edition

 CINAHL Complete

 EBMR (Evidence Based Medicine Reviews including including Cochrane)

 LWW Total Access Collection with Neurology

 Ovid Medline

 MEDLINE With Full Text (EBSCO)

 PsycARTICLES / PsycINFO

2) I would like to learn more about the following Boutique opt-
in resources:
Please choose all that apply:

 AgeLine

 AHFS Consumer Medication Information

 Alexander Street Press Video Online

 Alt HealthWatch

 Anatomy.TV (Primal Pictures) / Primal Pictures Upgrade 2016

 Clinical Skills

 DSM-5 Library

 DynaMed / DynaMed Plus

 EBSCO Discovery Service (EDS)

 Health Source: Consumer Edition

 Health Source: Nursing/Academic Edition

 JBI Database, Journal, and Tools Package

 LWW JBI Book Collection 2011

 Nursing Reference Center / Nursing Reference Center Plus

 PsychiatryOnline Core / PsychiatryOnline Premium

 SPORTDiscus Index / SPORTDiscus with Full Text
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3) Are there any resources not listed above that you would like
to learn about?
Please write your answer here:

4) I would prefer to learn from:
Please choose all that apply:

 vendors

 health librarian colleagues

other:: 

5) If a half-day or full-day eHLbc Demonstration Day were held
in the Lower Mainland, how likely is it that you would attend?
5 Stars = Very Likely
*
Please choose only one of the following:

 1

 2

 3

 4

 5
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6) What would be the best time of year for you to be able to
attend an eHLbc Demo Day?
Please choose only one of the following:

 January - March

 April - June

 July - September

 October - December

 n/a

 Other 

7) If you are not likely to attend, please tell us why:
Please choose only one of the following:

 A half-day is too short

 A full-day is too long

 Cost of travel is too high

 Can't take time away from the office

 This kind of event isn't relevant to my work

 Other 

8) Do you currently gather feedback from your users/clients
about the eHLbc e-resources you provide access to?
Please choose only one of the following:

 Yes

 No
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a) What tool(s) do you currently use for gathering user
feedback or suggestions about eHLbc e-resources?
Only answer this question if the following conditions are met:
Answer was 'Yes' at question '11 [clients]' (8) Do you currently gather feedback from your
users/clients about the eHLbc e-resources you provide access to?)

Please choose all that apply:

 n/a

 in-person

 phone

 email

 website form

 online survey (eg. Lime Survey or Survey Monkey)

Other: 

9) If eHLbc were to provide and support an online survey tool
with a pre-made survey template that you could adapt for
gathering feedback about eHLbc e-resources from your users,
how likely would you be to use it?
5 Stars = Very Likely
*
Please choose only one of the following:

 1

 2

 3

 4

 5
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10) What would be the 2 most important factors in your
decision whether or not to use an eHLbc-supported online
survey tool: *
Please choose all that apply:

 Data stored on local/Canadian servers

 Ability to customise survey branding for my organisation

 Ability to add/modify/delete survey questions

 Ease of use

Other: 

11) How do you prefer to seek answers to your questions
about eHLbc services? *
Please choose all that apply:

 Email eHLbc Admin Centre

 Telephone eHLbc Admin Centre

 Check eHLbc Website Guides & FAQs

 Ask your colleagues or managers

 Ask outside colleagues

Other: 
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12) Are you interested in an eHLbc-specific online venue for
discussing topics of mutual interest with other eHLbc
members?
*
Please choose only one of the following:

 Yes, I am interested

 No, I am not interested because I have other venues for communicating with colleagues
e.g. Health Libraries Association of BC

 No, I am not interested in using an online tool for discussion

 No, I am not interested because....

a) What topics are you interested in discussing with other
eHLbc members?
Only answer this question if the following conditions are met:
Answer was 'Yes, I am interested' at question '16 [venue]' (12) Are you interested in an eHLbc-
specific online venue for discussing topics of mutual interest with other eHLbc members? )

Please choose all that apply:

 Strategies/tips for user/client training

 Feedback on eHLbc resources for future negotiations

 Strategies/tips/troubleshooting about using eHLbc e-resources

 Strategies/tips for communicating with stakeholders

 E-resource authentication/access issues and strategies

 All of the above [do we need since they can check-off all?]

Other: 
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b) Thinking about the topics you've identified above, how
would you prefer to communicate with other eHLbc members
on those topics?
Only answer this question if the following conditions are met:
((venue.NAOK (/limesurvey/index.php?r=admin/questions/sa/view/surveyid/896439
/gid/354/qid/2616) == "A1"))

Please choose all that apply:

 Members-only online forum (on the eHLbc website) with conversation topics I can choose
to follow/participate in

 Interest-specific email listservs

 Slack channels (live chat board) for eHLbc members

Other: 

Thank you for completing the eHLbc Strategic Actions Member Survey! Questions? Please contact us
for assistance.

Submit your survey.
Thank you for completing this survey.
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