
American Psychiatric Association 
Multisite Online Institutional Agreement (Consortia License) 

 
THIS LICENSE AGREEMENT is made by and between the American Psychiatric Association (“APA” or 

“Publisher”), with offices at 800 Maine Avenue, S.W., Suite 900, Washington, DC 20024. 
And 

Consortia Canada, a group composed of the following library consortia (herein referred to as 
'Subscriber') authorized to act for and sign this Agreement acting for and on behalf of the duly 
authorized participating institutions of the consortium (“the Licensees”), listed in Appendix C. 

 
• Bureau de coopération interuniversitaire (BCI) 500, rue Sherbrooke Ouest, bureau 200, 
Montréal, QC H3A 3C6, 
• The Council of Atlantic Academic Libraries - Conseil des bibliothèques postsecondaires de l’Atlantique 
(CAAL-CBPA), 120 Western Parkway, Suite 202, Bedford, NS B4B 0V2 
• Electronic Health Library of British Columbia (EHLBC) WAC Bennett Library, Room 7600, Simon 
Fraser University, 8888 University Drive, Burnaby, BC, V5A 1S6, 
• Health Knowledge Network, 1494 Health Sciences Centre, 3330 Hospital Drive NW, Calgary, 
T2N 4N1 
• Ontario Colleges Library Service (OCLS) 74 Gervais Drive, Toronto, ON M3C 1Z3, 
• Ontario Council of University Libraries (OCUL), 130 St. George Street, Toronto, Ontario, MSS 
lAS, 
• The Alberta Library (TAL) # 700, 10707 - 100 Avenue NW, Edmonton, Alberta, T5J 3M1 
 
 
Rights and responsibilities referenced in this Agreement in regard to "Licensees" shall apply to all the 
Institutions covered under this Agreement; however, Subscriber is responsible only for fulfillment of 
its individual responsibilities under this Agreement. Neither individual Subscriber nor any Licensee 
shall be liable for any breach or default of another Licensee or Subscriber. 
Subscriber hereby indicates that it and the Licensees agree to each of the following terms and 
conditions. 
 
1. GRANT OF RIGHTS. 
Contingent upon payment of the subscription fee within ninety (90) calendar days of the order, 
Publisher grants to the Licensees a world-wide, non-exclusive, non-transferable, royalty-bearing 
license to give Authorized Users access to the Licensed Materials during the term of this Agreement 
via a Secure Network for the Permitted Uses described in Sections 2 and 4 below, subject to the terms 
and conditions of this License Agreement (the “License”). 
 
2. SUBSCRIPTION ACCESS 
An online subscription and the License permits unlimited simultaneous Internet Access to complete 
Psychiatryonline content by Authorized Users for as long as APA remains the publisher of the 
Content and the subscription term has not expired. Secure proxy access from off-site locations is 
allowed. 
 
3. COPYRIGHT 
Unless otherwise noted, the APA holds the copyright on all materials published at PsychiatryOnline. 



All content is subject to “fair use” provisions of U.S. or applicable international copyright laws. For 
clarity, nothing in this License Agreement shall prevent Authorized Users and Licensees 
from carrying out acts that are permitted under the educational institutions exceptions 
sections of the Copyright Act of Canada. 
 
4. AUTHORIZED USE 
A. Terms: During the term of this License and subject to Section 5 below, 
 

i. Within academic institutions: Authorized Users are defined as current members of the 
faculty and other staff of the Licensees (whether on a permanent, temporary, contract or 
visiting basis) employed at the Licensees’ premises; individuals who are enrolled at the 
Licensees’ Academic Institution located on the Licensees’ premises who are permitted to 
access the Secure Network regardless of physical location of such persons and who have 
been issued a password or other authentication from the Licensees; and other persons 
who access the Secure Network from computer terminals within the library premises and 
are permitted to use the Library premises. For the avoidance of doubt, Authorized Users 
also include individual members of the public (walk-in users) while they are 
physically on the premises of a Licensee but is not a substitution for a license 
by another institution. Authorized Users access also extends to Faculty Emeriti. 

ii. Within non-academic institutions: Authorized Users are defined as employees, agents, 
consultants, subcontractors, independent contractors and Outsource Providers of 
Licensees, [whether on a permanent, temporary or contract basis] whom a Licensee has 
authorized to access or use the Licensed Material [from within or outside Licensees or its 
Affiliate’s premises and whose conduct is subject to regulation by Licensee]. Such use does 
not extend to data mining, document delivery, distribution or access to a Licensee’s user 
privileges beyond the terms of this Agreement. 
 
B. This grant of access to the Licensed Material extends only to Licensees and Authorized Users 
affiliated with Licensees’ Authorized Sites. It may not be transferred or extended to others. 
“Authorized Site” means an institution under a single administration and that uses a single Secure 
Network to access the Licensed Material. This agreement hereby applies to the Institution Authorized 
Sites listed in Appendix C. 

i. The Subscriber will clearly delineate the range of IP addresses as provided by Licensees, 
including the proxy IP server, for each Institution. APA may refuse to grant a single-site 
license to an Institution claiming a range of IP addresses or using a proxy IP server that, in 
APA's opinion, represents more than one Authorized Site. In such cases, purchase of a 
multi-site license may be required. Proxy IP addresses may be used for access to the 
Licensed Material only by Authorized Users. 

ii. Unauthorized use of the Licensees’ IP addresses for access to the subscribed content at 
Psychiatryonline is a breach of this contractual Agreement. Subscriber warrants and 
represents that reasonable measures will be used by Licensees to prevent access by 
unauthorized persons to the secure network and to the Licensed Material, and to inform 
Authorized Users of general terms and conditions for the use of subscribed content at 
Psychiatryonline that are consistent with this Agreement. Furthermore, Licensees will 
make reasonable attempts to enforce the terms of this Agreement upon receiving 
information from the APA or any other source that reasonably indicates that one or more 
Authorized Users is in violation of the terms of this Agreement, or that unauthorized users 
have gained access to the Licensed Materials via Licensees’ IP addresses. 



 
C. Licensees have the right to do any of the following: 
 
Authorized Users are permitted to reproduce or disseminate Psychiatryonline content only within the 
parameters of applicable copyright law. The following uses are specifically authorized: 
 

i. Downloading: Downloading, printing, displaying, distributing, or saving discrete and 
limited sections of the Psychiatryonline content for the purposes of research, preservation of content, 
teaching, and/or private study by Authorized Users is permissible within the bounds of allowances under 
Copyright Law. 
Distribution of 
content in course packs is prohibited without explicit approval. Links may be provided to 
Authorized Users for educational purposes via secure third-party proxy servers. For inclusion 
in course packs or similar use, the Licensees and the Authorized Users are permitted to print 
one hard copy (or bookmark a digital copy) and share such hard copy or bookmark with third 
parties to the same extent as the print edition or to the extent permitted under fair use 
provisions of the Copyright Laws of the United States codified in title 17 of the U.S. Code, or 
for Canadian institutions, comparable Canadian Copyright Law , which is party to both the 
Universal Copyright Convention and the Berne Copyright Convention. The production of 
multiple copies for print coursepacks is prohibited without explicit approval. 
 

ii. Interlibrary Loan: Licensees shall be permitted to use a limited amount of the Licensed 
Materials to fulfill occasional requests from other institutions in compliance with applicable 
copyright law. Electronic transmission of Psychiatryonline content to unauthorized users 
or to another library outside a Licensee’s secure network is permissible only by use of a 
secure electronic system such as Ariel or secure post-to-Web or other prevailing technology 
that creates a document for one-time use and does not allow storage of the electronic 
version. Licensees must agree that copyright notices will be sent on all interlibrary loan 
transmissions. Non-secure electronic transmission of files is not permitted. Any transmission 
of an epub (eBook) file is not permitted. 
 

iii. Accessibility: Licensees may alter or modify the Licensed Materials as necessary to provide an 
equivalent level of access to Authorized Users with disabilities in order to allow Authorized 
Users with disabilities to access Psychiatryonline content. 
 

iv. Medical Information: Licensees may supply print or electronic copies of individual articles or 
parts of articles taken from the Licensed Materials to fulfill enquiries from third parties for 
medical information purposes. Copies supplied under this clause must carry without 
modification copyright notices already incorporated into the Licensed Material. This 
specifically excludes any use for document delivery services or pay-per-view services or any 
other replacement of a subscription or a reprint service for marketing/sales purposes. 
 

v. Reprints: Permission to reprint or copy Psychiatryonline content beyond what is allowed in 
Section 4 must be obtained from APA’s permissions department: http://www.appi.org/permissions 
 

vi. Subscription renewal or cancellation: The License term shall be equal to the subscription 
period purchased by the Subscriber. In the event that Subscriber does not renew a 
subscription, journal content from Psychiatryonline will be available to Licensees on a rolling 



12-month embargo basis. Thus, if Subscriber does not renew after December, journal content 
from the previous 12 months and going back to January 1997 shall be available to Licensees. 
Non-journal content from Psychiatryonline shall not be available to Licensees after nonrenewal 
or cancellation, except as explicitly provided for in Section 6. Journal content is that 
listed in Appendix A. Licensees have perpetual rights with the one-time purchase of the 
Psychiatry Legacy Collection and DSM Legacy Collection. 
 
vii. Data Mining: Authorized Users may apply automated tools and processes to the Licensed 
Materials for the purposes of textual analysis and visual mapping of textual and/or statistical 
relationships within the context of scholarship, research, and other educational purposes but 
not for commercial purposes.  
 
5. PROHIBITIONS ON CERTAIN USES 
A. Unauthorized users: Except as specifically provided elsewhere in this Agreement, the 
Subscriber and all Licensees are prohibited from making agreements for access to Psychiatryonline 
content with individuals, organizations, vendors, affiliates, or partners who are not Authorized Users. 
The Subscriber and Licensees are expressly prohibited from using open proxy servers that would make 
the Licensed Materials accessible to any individual outside a Licensee’s secure firewall. 
 
B. Commercial Redistribution: No direct commercial re-use (e.g., downloading, posting of a file, 
or printing to sell or distribute to any unauthorized user) of any Psychiatryonline content is 
permitted. Upon written request of the Subscriber or Licensees, APA may grant permission to provide 
a limited amount of print or electronic Psychiatryonline content for purposes of regulatory 
approval, patent and/or trademark applications, or other legal or regulatory purposes. 
 
C. Removal of copyright and trademark notices: The Subscriber and all Licensees agree not to remove, 
cover, overlay, obscure, block, or change any copyright or trademark notices, legends, or terms of use. 
 
D. Modification: The Subscriber and Licensees shall not modify or create a derivative work of any 
Psychiatryonline content without the prior written permission of APA. For the avoidance of doubt, 
Licensees may alter or modify the Licensed Materials as necessary to provide an 
equivalent level of access to Authorized Users with disabilities in order to allow Authorized 
Users with disabilities to access Psychiatryonline content as per clause 4 iii. 
 
 
E. Authentication: The Subscriber and all Licensees will make reasonable efforts to create and 
maintain appropriate 
security measures to ensure that only Authorized Users can access subscribed 
Psychiatryonline content online. 
 
F. IP Addresses: Subscriber affirms that all Internet Protocol (“IP”) addresses and/or user names and 
passwords provided for use of online Psychiatryonline content are controlled by the 
Licensees exclusively for Internet Access by Authorized Users. 
 
G. Abuse: If the Subscriber or Licensees become aware of unauthorized access to Psychiatryonline 
through any means, it will notify APA immediately and cooperate in locating and stopping the 
specific individuals who are abusing the service. If the specific abuser(s) cannot be identified 



or stopped, APA has the right to withhold, suspend, or terminate access to any or all 
Psychiatryonline content, without liability, at the offending IP address only of the offending Licensee. 
Upon becoming aware of any unauthorized use or other breach, Publisher and offending Licensee will 
inform the other and take reasonable and appropriate steps to both ensure that such activity ceases 
and to prevent any recurrence. The Publisher and offending Licensee agree to cooperate in good faith 
and to provide sufficient exchange of information to prevent any further unauthorized use. Publisher 
reserves the right to suspend offending Licensee access to Licensed Material for infringement of 
Publisher’s intellectual property rights in the Psychiatryonline content or for a breach of the terms of 
this Agreement. Publisher may, in its discretion, restore access to offending Licensee upon receipt of 
notice that such activity has ceased and that the Participating Institution has made reasonable efforts 
to protect against recurrence of such activity. 
 
H. Reservation: All rights not expressly granted are reserved to the Publisher. 
 
6. ARCHIVE POLICY 
APA acknowledges that Licensees may participate in the LOCKSS system for archiving digitized 
journal publications. To benefit from this support, the Licensee must install a LOCKSS cache at 
their Institution. (See http://lockss.stanford.edu for further information.) the Licensee may 
perpetually use the LOCKSS system to archive and restore Psychiatryonline content, so long as the 
Licensee's use is otherwise consistent with this Agreement. APA further acknowledges and agrees 
that, in using the LOCKSS system, Psychiatryonline content may be made available to other LOCKSS 
system participants who indicate a right to the subscribed Psychiatryonline content. 
In the event of cancellation of non-journal content, the Subscriber and Licensees may obtain one 
(1) static copy of the Licensed Materials in the LOCKSS system format containing content 
published between the Service Date and termination date of this Agreement. The archival file 
may be used only in accordance with the same terms and conditions that govern the use of 
Licensed Materials under this Agreement. Licensee are authorized to make such further copies 
of the archival file in perpetuity as needed for purposes of archival preservation, refreshing, or 
migration, including migration to other formats solely for continued use and/or archival retention 
of the data and does not violate or extend the use rights contained in this Agreement. 
 
7. TECHNICAL ACCESS 
APA intends for the Psychiatryonline web site to be available 24 hours per day, 7 days per week. 
APA will make reasonable efforts to notify the Subscriber of any unusually extended interruptions and 
will attempt to restore access to sites as soon as possible. 
Subscriber and the Licensees agree to cooperate with APA in restoring access to a Licensee. Any 
compensation due to extended interruptions are subject to negotiation at the next renewal.  
 
8. WARRANTY 
APA affirms it has obtained any and all necessary permissions to license Psychiatryonline content, 
and that use of such content by Authorized Users in accordance with this Agreement shall not 
infringe the copyright of any third party. Although it seeks to ensure the accuracy of content 
posted online, APA DOES NOT WARRANT OR GUARANTEE ITS ACCURACY, COMPLETENESS, 
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. 
Neither APA nor the Licensees or Subscriber shall be liable for any indirect, special, incidental, 
punitive, or consequential damages, including but not limited to loss of data, business interruption, or 
loss of profits, arising out of the Authorized Use of or the inability to use the Psychiatryonline content. 



 
9. INDEMNITIES 
Intentionally removed. 
 
10. JURISDICTION 
Intentionally removed. 
 
11. NOTICES 
All notices relating to this Agreement should be sent by overnight mail, signature required to Publisher 
at: 
American Psychiatric Association, Director of Publishing, 800 Maine Avenue, S.W., Suite 900, 
Washington, DC 20024 
 
12. ENTIRE AGREEMENT AND NO WAIVER 
This License Agreement constitutes the entire agreement with regard to the subject matter hereof 
and no representation or promise not specifically set forth herein shall be binding on the parties. No 
waiver of any breach or default shall be considered valid unless in writing, and no such waiver 
shall be deemed a waiver of any subsequent breach or default of the same or similar nature. In the 
event that Publisher uses a click-through license for end users, Publisher shall provide Subscriber and 
Licensees with notice of and an opportunity to comment on such terms prior to their implementation. 
 
13. HEADINGS 
The paragraph headings contained herein are for the purpose of convenience only and are not 
intended to define or limit the contents of the paragraphs. 
 
14. TERM OF AGREEMENT  
This License Agreement shall remain in effect January 1, 2023 to December 31, 2023  
 
15. DURATION OF AGREEMENT 
This Agreement will be effective January 1, 2023 – December 31, 2023. Either party may terminate this 

agreement by written notification to the other party prior to sixty (60) days before the end of a 

subscription year provided renewal pricing is provided within 120 days prior to the end of the subscription 
period. For the avoidance of doubt, subscribers may vary year to year and 60 days notice is not required 
for those participation changes .” 

 
Access to the Licensed Material may be terminated by Publisher for a Licensee, all Licensees, 
Subscriber, or all Subscribers, but neither individual Subscriber nor any Licensee shall be liable for any 
default of another Licensee or Subscriber: 
 
A. Immediately, if the Publisher discovers a violation of the Terms and Conditions, which, in 
the Publisher’s judgment, threatens the security of the Licensed Material or the 
Publisher’s intellectual property. 
 

i. For violations of the Terms and Conditions that do not threaten the security of the 
Licensed Material or the Publisher’s intellectual property, the Publisher shall grant Subscriber 



and/or Licensees thirty (30) days from receipt of notice of such violation to cure the violation. 
At the end of the thirty (30) day notice period, if the Publisher determines in its sole discretion 
that Subscriber and/or Licensees has not taken reasonable satisfactory steps to cure the 
violation, the Publisher may terminate this Agreement immediately. 
 

ii. In the event of unauthorized use of the Licensed Materials by an Authorized User, the 
Publisher or Subscriber (whichever party discovers the violation) shall notify the other party, 
and cooperate to identify the User, and inform the User of the Prohibited Uses as defined in 
this License Agreement. If thirty (30) days after discovery, such unauthorized use has not 
been cured, the Publisher may shut down access to the offending Licensees or terminate this 
Agreement. Notwithstanding anything in the foregoing to the contrary, the Publisher reserves 
the right to restrict access to a Licensees at any time during the thirty (30) day period, if the 
Publisher deems such a step necessary to protect the security of its Licensed Material. 
 
16. CERTIFICATION 
Intentionally removed. See 5F. 
 
17. PRIVACY POLICY 
The terms of the privacy policy posted at http://psychiatryonline.org/privacypolicy are hereby 
incorporated into this Agreement and accepted by the Subscriber and Licensees. The Licensor will not, 
without the prior written consent of the Subscriber and Licensee , or as otherwise permitted by the 
applicable privacy legislation – such as the Freedom of Information and Protection of Privacy Act – transfer 
personal information of Authorized Users which it receives under this Agreement to any third party other 
than as appropriate to perform its obligations as described in this License Agreement.    

The Licensor shall take reasonable security measures to ensure that personal and confidential information 
is protected during the term of this License Agreement.. The Parties acknowledge that the only personal 
information Licensor should receive under this Agreement is limited to IP addresses as identified in Section 
4.B. of this License Agreement. Neither Subscriber nor any Licensee shall provide any other personal 
information to Licensor under this License Agreement. 
 
18. NO ASSIGNMENT 
The Subscriber may not assign or transfer its rights under this Agreement. 
 
19. FAILURE OF PERFORMANCE 
Following online access approval, the Licensees and Authorized Users will be permitted to attempt 
access to the Licensed Material at any time. The Publisher will not be liable for any delay, downtime, 
transmission error, software or equipment incompatibilities, force majeure or other failure of 
performance, except as already provided for in this Agreement. The Publisher may have contracted 
with one or more outside agencies to provide the online service and The Publisher shall seek to ensure 
that all services are provided by outside agencies as negotiated. The Publisher will use commercially 
reasonable efforts to correct any material performance problem brought to its attention and may 
suspend performance pending such correction. The Publisher’s responsibility to the Subscriber, 
Licensees and Authorized Users does not extend beyond such endeavors. 
 
20. CHANGE OF TERMS AND CONDITIONS 
THE PUBLISHER RESERVES THE RIGHT TO MAKE CHANGES TO THESE TERMS AND CONDITIONS. 



However, the Publisher shall provide the Subscriber with at least ninety (90) days’ prior written notice 
of any changes to these terms and conditions. If the Subscriber does not accept any change to the 
terms of the Agreement by the Publisher, the Subscriber may notify the Publisher by e-mail, fax, or 
letter, prior to the effective date of such changes, that the Subscriber does not accept such change, in 
which case the current terms shall apply until the end of the Subscriber’s current subscription term. 
 
21. GENERAL 
The headings used in this Agreement are for convenience only and are not to be considered in 
construing the terms of this Agreement. The parties shall endeavor to settle any disputes out of court. 
 
 
ACCEPTED BY: 

 

FOR THE LICENSOR: AMERICAN PSYCHIATRIC ASSOCIATION 

Name:   
 

Position / Title:   
 

Signature:   
 

Date:   
 
 

 

 

 

 

 

 

 

 

FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: BCI 

 
Name:   

 

Position / Title:   
 

Signature:   
 

Date:   
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FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: CAAL-CBPA 
 

Name:   
 

Position / Title:   
 

Signature:             
 

Date:             
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FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: EHLBC 

 
Name:   

 

Position / Title:  
 

Signature:  
 

Date:   
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FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: HKN 

 
Name:    

 

Position / Title:    
 

Signature:   
 

Date:    
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FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: OCLS 
Name:   

 

Position / Title:   
 

Signature:   
 

Date:   
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FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: OCUL 

 
Name:    

 

Position / Title:    
 

Signature:   
 

Date:    
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FOR THE LICENSEE AND ITS MEMBER INSTITUTIONS: TAL 

 
Name:    

 

Position / Title:    
 

Signature:   
 

Date:    
 






















